
Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: Foundation Course in Tourism         Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 30 tuojh 2011 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I  
 

Q1 ^^i;ZVu** xfrfof/k ls D;k rkRi;Z gS? ljy 'kCnksa esa Li"V dhft,A 
 What is meant by “Tourism Phenomenon”? Explain in simple words. 

Q2 i;ZVu esa lgk;d lsokvksa dh Hkwfedk ds egRo dk o.kZu dhft,A 
 Describe the significance of the role of subsidiary services in tourism. 

Q3 Hkkjr dh ^^tSo&fofo/krk** ls D;k vk’k; gS] foLr`r ppkZ dhft,A  
 Discuss in detail, what is meant by India’s “Bio-Diversity”. 

Q4 Hkkjr ds izeq[k /keksZa dk laf{kIr ifjp; nhft;sA 
 Give a brief introduction of India’s main religions. 

Q5 i;ZVu ds lqpk: lapkyu esa LFkkuh; fudk;ksa dh Hkwfedk dk o.kZu dhft,A 
 Explain the role of local bodies in smooth conduct of tourism. 
 

Assignment Question Paper- II 

 

Q1 i;ZVu ds dzfed ,sfrgkfld fodkl ij laf{kIr fuca/k fyf[k,A 
 Write a short essay on gradual historical evolution & development of tourism. 

Q2 Vsªoy ,tsalh ds dk;kZsa dh O;k[;k dhft,A 
 Explain the function of a travel agency. 

Q3 ^^i;ZVu foi.ku** dh ifjHkk"kk nsrs gq,] foKkiu dh Hkwfedk ij izdk’k Mkfy;sA 
 Define “Tourism Marketing”, throw light on the role of advertising. 

Q4 i;ZVu esa vk/kkjHkwr lajpuk ds fdrus izdkj gSa vkSj os fdl izdkj egRoiw.kZ gSa? 
 How many types of tourism infrastructure are there, and how significant are they? 

Q5 fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIi.kh fyf[k,%& 
 Write short notes on any three of the following:- 

(a) i;ZVu dk i;kZoj.k ij izHkko 
Impact of tourism on environment  

(b) i;ZVu esa ehfM;k dh Hkwfedk 
 Role of media in tourism 

(c) xkbM ,oa ,LdkWVZ 
 Guide and Escort 

(d) i;ZVu dk ifjekiu 
 Measurement of Tourism  
 

 

 

 

 



Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: Tourism Development & Products, Operation & Case Studies    

     Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 30 tuojh 2011 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I  
 

Q1 i;ZVu esa esgeku ,oa estcku ds varZlaca/kksa dh ppkZ dhft,A 
 Discuss the role of guest-host relationship in tourism. 

Q2 viuh ilUn ds fdlh Hkh ,d Lekjd@LFky@Hkou dk o.kZu dhft,A 
 Describe any one monument or spot or building of your choice. 

Q3 i;ZVd xkbM ds dk;Z vkSj mlds visf{kr xq.kksa dk o.kZu dhft,A  
 Describe the functions and its desirable qualities of a tourist-guide. 

Q4 rhFkZ;k=k dk D;k egRo gS? viuh ilan ds fdlh ,d rhFkZ LFky dk i;ZVd n`f"V ls o.kZu 
dhft,A 
What is the significance of pilgrimage? Give a touristic description of any one pilgrim 

spot of your choice.  

Q5 Hkkjr esa euk, tkus okys izeq[k R;kSgkjksa dh lwph cuk,a vkSj fdUgha pkj R;kSgkjksa dk laf{kIr 
o.kZu dhft,A 
Make a list of salient festivals celebrated in India and describe any four of them in 

brief. 

Assignment Question Paper- II 

 

Q1 ^^lkfgfR;d xfrfof/k;ka ,oa [ksy i;ZVu ds vkd"kZ.k gSa**A Hkkjr ds lUnHkZ esa bl dFku ij 
fVIi.kh dhft,A 
“Adventure & sports activities are tourist attractions”. Comment on this statement in 

India’s context. 

Q2 ^^Hkkjr ds laxhr ,oa u`R; ds fofo/k izdkj fons’kh i;ZVdksa gsrq egRoiw.kZ vkd"kZd gSa**A blls vki 
D;k lgeg gSa? 

 Do you agree that “India’s main forms of music & dance are touristic attraction? 

Q3 fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIi.kh fyf[k,%& 
 Write short notes on any three of the following:- 

(a) Any one hill station of India  ¼Hkkjr dk dksbZ ,d ioZrh; i;ZVu LFky½ 
(b) Any one wildlife tourist spot of India  ¼Hkkjr dk dksbZ ,d oU; izk.kh i;ZVu LFky½ 
(c) Any one island tourist spot of India  ¼Hkkjr dk dksbZ ,d }hi i;ZVu LFky½ 
(d) Any one major museum of India  ¼Hkkjr dk dksbZ ,d izeq[k laxzgky;½ 
Q4 yksd dykvksa ,oa yksd f’kYi dk i;ZVu ls D;k lEcU/k gS? 
 What relation folk arts and folk craft have with tourism? 

Q5 Hkkjr esa Lons’kh i;ZVu ds lq/kkj gsrq vius ekSfyd lq>ko nhft,A 
 Give your original suggestions to improve domestic tourism in India. 

 



Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: Management in Tourism          Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 30 tuojh 2011 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I 
 

Q1 m|ferk dh ifjHkk"kk fy[krs gq,] blds dk;Z crkb,A 
 Define entrepreneurship, explain its functions. 

Q2 vk;kstu ,oa fu.kZ; ysus ds vk’k; dks Li"V le>krs gq,] budk izca/ku esa egRo crkb,A 
Clearly explaining the meaning of planning and decision making, describe their 

significance in management. 

Q3 i;Zos{kd ds O;ogkj ls D;k rkRi;Z gS?  
 What do you mean by supervisory behavior? 

Q4 izca/ku ds izeq[k dk;kZsa dh O;k[;k dhft,A 
Explain the main functions of management.  

Q5 varZlewg O;ogkj dk vFkZ ,oa vo/kkj.kk Li"V djrs gq,] izca/ku izfdz;k esa bldk egRo LFkkfir 
dhft,A 
Explaining the meaning and concept of inter-group behavior, establish its 

significance in management process. 
 

Assignment Question Paper- II 

 

Q1 ,d Vsªoy ,tsalh ds dk;Zdykiksa ds lUnHkZ esa izca/kdh; iz.kkfy;ksa dk egRo le>kb,A 
Describe the significance of managerial practices in the context of a travel agency’s 

functioning. 

Q2 vPNs izca/ku ds fl)karksa ds vuqlj.k ls ,d gksVy fdl izdkj csgrj dk;Z fu"iknu dj ldrk 
gS] o.kZu dhft,A 
Explain how can an hotel achieve better work performance by following good 

management principles. 

Q3 tulEidZ dk i;ZVu O;kikj esa D;k egRo gS? tulEidZ ds vUrxZr dkSu lh xfrfof/k;ka 'kkfey 
dh tk ldrh gSaA 
What is the significance of public relation in tourism trade? Which all activities can 

be included under public relation? 

Q4 ,d ,;jykbal dh dk;Z i)fr esa izca/ku ds fl)karksa dh Hkwfedk fdl izdkj lgk;d gS] Li"V 
dhft,A 
Explain how management principles play their helping role in the working of 

airlines. 

Q5 ^^lwpuk izkS|ksfxdh ,oa izca/ku ds ijLij laca/k** ij ,d laf{kIr fuca/k fyf[k,A 
Write a short essay on “Mutual relations between information technology and 

management”. 
 

 



Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: Perspective for Tourism          Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 30 tuojh 2011 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I 
 

Q1 ^^Hkkjrh; lkaLd`frd fojklr ,d vf}rh; i;ZVu vkd"k.kZ gS**A bl dFku dh foLr`r ppkZ 
dhft,A 
“Indian cultural heritage is a unique tourism attraction”. Discuss this statement in 

detail. 

Q2 lkaLd`frd laj{k.k ls D;k rkRi;Z gS? bl fn’kk esa dkSu ls iz;Ru vko’;d gSa? 
What is meant by conservation of culture? Which are the measures taken in this 

direction?  

Q3 ^^Hkkjr ds mRlo ,oa esys ,d le`) lkaLd`frd ijEijk dk izn’kZu djrs gSa**? bl fo"k; ij 
vius fopkj vfHkO;Dr dhft,A  
“Indian fairs & festivals showcase a rich cultural tradition”. Express your views in 

this regard. 

Q4 Hkkjr esa ik, tkus okys izeq[k LFkkiR; izdkjksa ¼’kSfy;ksa½ dk laf{kIr o.kZu dhft,A 
Explain in brief the main styles of architecture found in India.  

Q5 iqjkrRro egRo ds LFkyksa ls D;k rkRi;Z gS? fdlh Hkh ,d egRoiw.kZ iqjkrkfRod i;ZVu LFky dk 
o.kZu dhft,A 
What is meant by archaeological sites? Describe any one archaeological tourist site. 

 

Assignment Question Paper- II 

 

Q1 Hkkjrh; gLrf’kYi ds mu izeq[k mRiknksa@oLrqvksa dk o.kZu dhft,] tks i;ZVu esas [kjhnkjh esa 
yksdfiz; gSaA 
Describe those main Indian handicraft products/artefacts, which are popular in 

tourist-shopping. 

Q2 laxzgky;ksa dk i;ZVdksa ds fy, D;k vkd"kZ.k gS izeq[k Hkkjrh; laxzgky;ksa dh lwph cukb,A 
What attractions museums hold for tourists? Make a list of leading Indian museums. 

Q3 Hkkjrh; laxhr ,oa u`R; dh izeq[k 'kSfy;ka crkrs gq,] ;g crkb, fd ;g fdl izdkj if’peh 
izdkjksa ls fHkUu gSA 
Describe the main styles of Indian dance & music; explain how they are different 

from their western counterparts.  

Q4 ^^Hkkjr ds jhfr fjokt ,d fofo/krk iw.kZ lekt ds ladsrd gSa**] D;k vki bl ls lger gSa? 
Do you agree that Indian customs and rituals are symbols of a diversified society? 

Q5 ^^e/;izns’k dh lkaLd`frd fo’ks"krkvksa** ij ,d laf{kIr fuca/k fyf[k,A 
Write a short essay on “Cultural specialities of Madhya Pradesh”.  

 

  



Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: Hotel Management & Catering         Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 30 tuojh 2011 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I 
 

Q1 gksVy fdl izdkj vfLrRo esa vk;k] blds dzfed bfrgkl dk o.kZu dhft,A 
Describe the gradual historical evolution leading to development of and hotel. 

Q2 vkokl ds fdrus izdkj ,oa 'kSfy;ka gSaA iwjd vkokl ls D;k rkRi;Z gS? 
How many forms & types of accommodation are there? What is meant by 

supplementary accommodation? 

Q3 ,d gksVy esa fdrus dk;Zdkjh foHkkx gksrs gSa] bl vk/kkj ij gksVy dh laxBu lajpuk dk o.kZu 
dhft,A  
Describe the organizational structure of an hotel on the basis of its various working 

departments. 

Q4 [kku ,oa iku foHkkx ds ,d gksVy esa D;k dk;Zdyki gS? 
What are the functions of a Food & Beverages department of an hotel?  

Q5 gksVy ds QzaV vkWfQl dh laxBu lajpuk dk o.kZu dhft,A 
Explain the organizational structure of an hotels front office.  

 

Assignment Question Paper- II 

 

Q1 vfrfFk&larqf"Vdj.k dh vo/kkj.kk Li"V dhft,A gksVy ds mu xq.kksa dh lwph cukb, tsk 
vfrfFk&larks"k lqfuf’pr djrs gSaA 
Clarify the concept of “Guest satisfaction”. List the qualities of hotel which ensure 

“guest satisfaction”.  

Q2 lEesyu ,oa laxksf"B;ksa ds vk;kstuksa dh gksVy ds O;kikj lao)Zu esa D;k Hkwfedk gS] Li"V 
dhft,A 
What role conventions & seminars play in promoting a hotels business, express in 

detail? 

Q3 Hkkjr dh izeq[k gksVsy Ja[̀kykvksa dk o.kZu dhft,A 
Describe India’s major hotel chains.   

Q4 fuEu esa ls fdUgha rhu ij fVIi.kh fyf[k,% Write short note on any three of the following: 
(a) fojklr gksVy   ¼Heritage Hotel½ 
(b) gkml dhfiax foHkkx  ¼Housekeeping Department½ 
(c) isbax xsLV vkokl  ¼Paying Guest Accommodation½ 
(d) fofHkUu esU;w izdkj  ¼Various Menu types½ 
Q5 vkids fopkj ls] fons’kh i;ZVdksa dks vf/kd larq"V djus ds fy, Hkkjr dh gksVsy lsokvksa esa fdu 

lq/kkjksa dh vko’;drk gSA 
In your views, what improvements are needed in India’s hotel services to ensure a 

better satisfaction of foreign tourists? 



 



Madhya Pradesh Bhoj (Open) University, Bhopal 
PGDTHM 

Subject: I- Computer Application          Maximum Marks: 30 

------------------------------------------------------------------------------------------------------------- 

funZs'k&  
1- lHkh iz’u Lo;a dh gLrfyfi esa gy djuk vfuok;Z gSA 
2- nksuksa l=h; iz’u i= esa ls fdlh ,d iz’ui= dks gy djuk vfuok;Z gSA 
3- l=h; dk;Z mRrj iqfLrdkvksa ds LFkku ij A4 lkbZt ds lkns dkxt ij Nk= }kjk fy[ks tk;saxs ftu ij {ks=h; funs’kd ds 
gLrk{kfjr eqgj vafdr fd;k gksuk vfuok;Z gSA  

4- l=h; dk;Z tek djus dh vafre frfFk 15 tuojh 2012 gSA 
5- l=h; dk;Z mRrj iqfLrdkvksa dks tek djus dh jlhn vo’; izkIr dj ysaA 

------------------------------------------------------------------------------------------------------------- 

Assignment Question Paper- I  

 
 

Q1 What do you mean by generations of computer? Write the difference between each 

generation, on the basis of following parameters: 

(a) Year 

(b) Electronic Components Used 

(c) Integrated Circuits Used 

Q2 Define system software. Write about need of operating system. Differentiate between 

DOS and windows operating system.. 

Q3 What is the difference between character user Interface (CUI) and Graphics User 

Interface (GUI)? Write about some common applications available with windows. 

Q4 (a) What is word-processing? Describe the cut and paste method of moving text in a   

 Word-Processor. 

 (b) How are databases maintained in Excel? How many types of data can be entered in?  

an MS-Excel worksheet? 

 (c) Write the process of creating a small-presentation in power-point. 

Q5 (a) what is a search engine and its importance? Name some of the popular search  

  Engines. 

      (b) Discuss “E-Mail is superior to postal-mailing systems”. 

 

Assignment Question Paper- II  

 
      

Q1 (a) What do you mean by software? Classify various computer Software. 

 (b) Explain memory of computer and the various types of memory. 

Q2 (a) Discuss booting process. Explain Warm Boot and Cold Boot. 

 (b) Explain file naming system and its rules in DOS. 

Q3 (a) Write the major benefits of windows. 

 (b) Define Icons and Desktop. What are the elements of desktop? 

Q4 (a) What are the advantages of word-processing? 

 (b) What is the maximum number of rows and column in an electronic spread sheet    

and define the following: (i) Range   (ii) Cells   (iii) Worksheets  

Q5 (a) Discuss Internet is the mine of knowledge. 

 (b) Write in short about: 

 i- E-Mail     ii- Google    iii- Internet 


